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Installation & Trouble Shooting sourcetec.global

Trouble Shooting

If the UNO module stops working, please try these troubleshooting tips below. After trying all the troubleshooting  
tips please don’t hesitate to call us.

Installation

Turn off the UNO module and then press and hold the red 
thermal reset button on the side until you hear a click. 

Attach the bracket to the back of the UNO module and place on a table edge. Then tighten to secure the UNO by using a 
5mm allen key. The standard bracket size is 25 - 30mm, a larger 50mm bracket is available upon request. A packer bracket 
is also available to lift up the UNO for larger chargers.

Check the 800mm male GST drop lead cable is connected to 
the female starter lead.

Check the starter lead is plugged into the wall socket.



Data Installation

Remove rear cover and store in a safe place.

Insert the data connector so that the ridge on its 
lower face engages with the step on the aperture…

Carefully unclip the data blanking-plate using a 
flat-bladed screwdriver and store in a safe place.

...then push firmly forwards to engage  
the flexible clip.
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Warranty

Workstories Ltd offers a 1-year warranty on our 
Sourcetec range.

This applies only if products have been used within  
and by standard office conditions. Wear and tear must 
be expected from normal use and are not covered by 
the warranty.

Workstories Ltd reserves the right to refuse 
replacement or repair if we feel that the product has 
been abused or has been accidentally damaged by 
another party. Workstories Ltd also reserves the right 
to attempt to repair any damaged or faulty products 
before a decision is made to replace them. In this case, 
we shall not be liable for any loss occurred by the 
distributor or customer during this period. Workstories 
Ltd will not be liable whatsoever for any consequential 
damage, loss or other expenses whether arising out of 
contact, negligence or otherwise. Any alterations to 
our products in any manner will automatically nullify 
any guarantees offered by Workstories Ltd.

Misuse or unnecessary call out

If a Workstories engineer has to visit your site for an 
issue due to an incorrect third party’s installation or 
that can be resolved using the troubleshooting steps, 
there will be a chargeable fee of £250.
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