
BESTUHL J1/J15
 OPERATIONS & CARE

Ergonomic, efficient and effective, Bestuhl offers a range of highly engineered task  
and meeting chairs. Beautifully designed and beautifully functional, these are chairs  
for spaces where work gets done.
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ADJUSTING THE POSITION OF THE  
LUMBAR SUPPORT 
–
Pull both levers at the same time, up or down, to adjust  
the tension of the mesh to the most comfortable position.
This can be done while seating.

ADJUSTING THE SEAT DEPTH
–
Pull out the lever located on the lower left side of the seat 
(when facing the chair) and pull out the front of the seat.
Please do so from a standing position.

ARMREST: ADJUSTING THE HEIGHT  
–
Push the button located underneath the left/right arm  
pads and adjust the height of the armrests.

ARMREST: ADJUSTING THE DEPTH & WIDTH 
–
Hold the armrest firmly and pull/push the pad to achieve  
the required position.

operations
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operations
SEAT HEIGHT
–
When elevating the height of the seat, lift the right-hand 
lever vertically, then release it at the height desired.  
When lowering the height of the seat, sit on the centre of 
the chair then lift the lever vertically and release it at the 
desired height.

SYNCHRONOUS MECHANISM:
ADJUSTING THE STRENGTH OF THE BACK TILT
–
Rotate the lever clockwise to increase the strength of the 
tilting, counter-clockwise to reduce it.

HEADREST (OPTIONAL)
–
Hold the head rest using both hands and move to  
the desired height.

SYNCHRONOUS MECHANISM:
SEAT BACK TILT LOCK MECHANISM 
–
The tilt mechanism can be locked or released with the  
left-hand lever. It can be set to an upright position or  
locked in place in a variety of reclined positions. 
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general care
COVER FABRIC
–
To care for cover fabrics, simply hoover dust and lint 
regularly using an upholstery nozzle. Any fresh stains 
can typically be removed by wiping immediately with an 
absorbent, lint-free sponge or cloth. Start from the outer 
edge of the stain and work inwards to avoid creating a halo 
effect, using normal household distilled water to prevent 
limescale residue.

PLASTIC
–
Please use a soft, damp, non-abrasive cloth for cleaning 
plastic. Subsequent gentle drying is recommended. 
For stain removal, we recommend using a mild commercially 
available cleaner. Never use abrasive cleaning agents such 
as powders or pastes, or aggressive all-purpose cleaners 
like alcohol, as these may damage the surface.  
We recommend that you avoid exposing your chair to  
the sun for any longer than is necessary.

ALUMINIUM
–
For quick removal of contaminants on polished high-shine, 
matte chrome and aluminium surfaces, apply a glass cleaner 
with a clean, soft cloth and subsequently wipe the surface 
dry with a soft cloth. Always clean metal surfaces gently 
and without scrubbing so that the surface is not scratched. 
Never use cleaners containing granular substances, acetic 
acid or citric acid.

To minimise the risk of damage please take some simple 
precautions:

Avoid exposure to excessive heat from a fire, radiator or 
local high temperature light sources.

Before using any cleaning product, you should test it on 
an inconspicuous spot. Please follow the cleaning product 
manufacturer’s instructions and contact a professional 
cleaning company in case of stubborn dirt or stains.
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Workstories Ltd offers a five year warranty on the  
Bestuhl range, unless otherwise stated. This applies  
when the product has been used for the purpose 
intended, and in line with the product use guidelines.

Wear and tear must be expected from normal use and are 
not covered by the warranty. 

Workstories Ltd reserves the right to refuse replacement  
or repair if we feel that the product has been misused or has 
been accidentally damaged by another party. 

Workstories Ltd also reserves the right to attempt to repair 
any damaged or faulty products before a decision is made to 
replace them. In this case, we shall not be liable for any loss 
occurred by the distributor or customer during this period. 

Workstories Ltd will not be liable whatsoever for any 
consequential damage, loss or other expenses whether 
arising out of contact, negligence or otherwise.  
Any alterations to our products in any manner will 
automatically nullify any guarantees offered by  
Workstories Ltd.

guarantee
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Workstories is dedicated to being environmentally 
conscious. We strive to ensure the continued availability 
of natural resources for current and future generations, 
and as part of our mission, we recognise the responsibility 
to protect human health, the environment, and natural 
resources, and to continually strive to improve the 
environmental quality of our operations. 

To carry out this commitment, it is our policy to ensure  
all our factories:

Meet or exceed the requirements of all environmental  
laws and regulations applicable to our operations. 

Limit our impact on the environment to the extent practicable 
and work to reduce recognised environmental risks to our 
employees and the communities in which we operate by 
employing safe technologies and operating procedures.

Continually assess our environmental programs and  
monitor our environmental performance. 

Have operating policies and programs in place to 
implement our Environmental Quality Policy.

Albion range is fully manufactured in the UK to in a newly 
constructed purpose built facility, which houses some of 
the most up to date, energy efficient fabrication equipment 
available. The factory subscribes to the principles of lean 
manufacturing, and as a consequence produces very low 
quantities of waste materials. Any waste materials that are 
produced are sent for recycling. 

At United Strangers the care for sustainability and 
environment is strong, the team wants to always improve 
involvement into this cause and show the world we can 
accomplish remarkable and modern things with recycled 
material, producing unique handcrafted pieces. Finding 
recycled material is not easy but it is why US is different and 
runs several ethical sourcing programs around the globe. 

Bestuhl task chairs are 80% manufactured in a state of 
the art facility. All other materials are sourced locally from 
factories nearby. Once in the UK stock is transported from 
the docks to our central London warehouse. This means 
that, in stark contrast to European manufacture, efficient 
production is underpinned with sustainable sourcing  
of materials. 

With a similar principle applying to our m.a.d. and Sourcetec 
brands, Workstories guarantees limited carbon footprint 
for our products. Workstories is a full member of FIRA, 
and is in the process of achieving ISO9001 and ISO14001 
certifications for 2019.

environmental practices



SHOWROOM
–
Parchment House  
13 Northburgh Street, London EC1V 0JP

CONTACT
–
info@workstories.com  
020 3735 5224

workstories.com


